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Course Objectives

¢ Gain or maintain Audatex Certification to demonstrate your ability and level of
competency as a Vehicle Damage Estimator or Assessor

e Achieve the necessary level of competency required to create a comprehensive
methods-driven estimate.

e Recognise the importance of carrying out safe and appropriate assessments using
approved repair methods involving EV technology.

e Understand the latest Qapter/Audanet system enhancements, with the intention of
refreshing existing skills and enhancing efficient workflow technique.

Course Format

This online training session combines an Electric Vehicle (EV) Safety Awareness module with a
trainer-led EV damage estimation exercise using the Qapter/AudaNet platform. The format
includes an engaging mix of slides, videos, live demonstrations, class discussion, and Q&A.

Following the session, delegates will complete a multiple-choice knowledge check and an EV-
based damage estimation assessment in their own time. Successful participants will receive a
Certificate of Competency. Those requiring further support will receive constructive feedback
and the opportunity to attend the 2-day Introduction to AudaNet course*

The online training session will begin at 09.00am and run for approximately 2-3 hours,
depending on the level of discussion and questions raised. Delegates must complete the
multi-choice questionnaire and damage estimate exercise by no later than 4:00pm on the
same day.

Who should attend?

This course is designed for repairers and assessors who use AudaNet/Qapter daily. It will help
delegates stay up to date with system rules and functions. Refresh and build upon existing
skills to achieve their annual Audatex qualification, a recognised credential valuable for career
progression and recruitment vetting.

System Requirements:

e A Microsoft Windows PC running Windows 7 or above.

¢ Microsoft Teams (https://www.microsoft.com/en-au/microsoft-teams/log-in)

e Microphone and Webcam

¢ A notepad and pen to allow you to write down key information shared by the
trainer.

e Access to Qapter/Audanet will be provided

¢ A highspeed Internet connection — Minimum 10Mbps Download / 5Mbps
Upload.

¢ Sign-up here: https://www.solerauniversity.com/aus/pages/41/aunz
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