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1 AudaWatch
The purpose of this document is to guide you through the features and functionality of AudaWatch.

2 Accessing AudaWatch
AudaWatch allows you to manage your customers by keeping them informed of the progress of the
repairs. You can access AudaWatch from the Dashboard or from your Work List Grid.

Hello Suncorp!

Welcome back to AudaNet
JR— B a
AudaNet Reports. Shop Admin

Alternatively, you can access AudaWatch from within your Work List Grid.

O caenoar

aQa ¢ un B Show20 -

[ claim Number FirstName Lastname  Job Owner Job Status Rego Number Created on 4 Progress Claim Status  Rules Check Result Manufacturer Model Last Caleulation Grand Total
(m] au_tes1_gar_3_ph? Created 06/10/161604 § ® Created A
[ resnz3dsé au_testgar 3 ph2 Created 06/10/161559 | @ Created Mazda[36] 323 Sedan/Hatchback- 8 You can access

O Example Name au_test_gar_3 ph2 Created 0510161613 § Created Universal [90] Sedan/Wagon/Hatchbad

[ stiest #u_tes1_gar_3_ph2 Created 05/10/1611:34 § ee Created Subaru[62]  Forester - (SH) From12/; AUdawatCh he e

[ claim au_test_gar_3 phz Created 05/10/160030 § @ Created

D KTTEST suncorprepairer Created 03/10/161456 § Created Lexus [24] LX 470 -UZJ100 From 01/1998 182825

O oz Lauia Wellington  au_test_gar_3.ph2 Created  SZX312 03/10/1611:48 Created VW (08 New Beetle- 5C From 11/1998/1C From 01/1998/1¥ From 01.2003 290.58

[0 TestClaim2309-11 ANJANETTE BRATCHFORD au_tesigar3ph? Created  327KOS 23/09/162316  § RFQ Received Lexus[24  RX300/350/400h - MCU3#/GSU3#/MHU3# From 02/2003To 12/2008 245125

[ claim au_test_gar_3 phz Created 2309162310 § @ Created

D TestClaim2309-11 ANJANETTE BRATCHFORD au_test_gar_3_ph2 Created 327KOS 23/09/162259 @@ RFQ Received Lexus [24] RX 300/350/400h - MCU3#/GSU3#/MHU3# From 02/2003 To 12/2008

[0 Tesiclaim2309-01 au_tesi_gar3.ph2 Crealed  327KOS 23/09/161920 i ®®e® RFQReceved @ VW (08 Passai Sedan/Wagon - 362 / 365 From 10/2010 20

O au_test_gar3.phz Created 00/09/161810 § @ Created

O au_test_gar_3 phz Created 06/09/161902 § ew Created BMW(01] 1164 - 130i Hatchback 3/5 Door - (E81/87/87H) From 09/2004 To 12/2011

D TestClaim0509-02 ANJANETTE BRATCHFORD au_test_gar_3_ph2 Created 327KOS 06/09/1600:17 { ®#®8® RFQReceived Lexus [24] RX 300/350/400h - MCU3#/GSU3#/MHU3# From 02/2003 To 12/2008 41953

[ TesiClaim0509-01 ANJANETTE BRATCHFORD au_tesigar3.phZ Created  EXAMPLE  06/09/1600:17 § eeee RFQReceived & Audi 100l TT Coupe/Roadsier - 8J Model From 08/2006 To 06/2014 538158

[ TestClaimS09-01 ANJANETTE BRATCHFORD au_tesigar_3.ph2 Crested  327KOS 06/09/160015 § eeee RFQReceived Lexus [24) 1S 250/350/F - GSE2# From 08/2005 To 04201 3/USE20 From 12/2007  317.71

124 au_testgar_3_ph2 Created 01/09/1614:46 | @ @  Creaed

O au_test_gar_3 phz Created 01/03/1611:54 | ew Created Porsche [04]  Cayenne - 924 From 2011 Madel

m( 411 au_test_gar_3.ph2 Created 25/08161831 § @ Created N i

Need Support? Click to contact the Audatex Service Desk
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AudaWatch will load a list of your claims along with the progress of each claim.

Audatex [ )

aQa ¢ % Show 30 -
[ claim Number First Name Lastname  Rego Number Crestedon + BB I T AQE MR 5 ff @ "T Ja Mers  Notes Sendercompany  Drivable Booking Date  Manufacturer Model
O e LAUREN TESTER i 5101415300e o ¢ o 60 60 60 o o0 0 BB 0 : ©3  Open Repair Order 1000 AUSSIE WHALER
(] " ® s s 000 0 0 00 s s s a 1o 10:00 PARAMOUNT
a " R R I T ] a 10 4 @ Fiat [08] Ducato
O  wowsse MATT L UATEST MHMOOT  09/107 s sssss s 08 s s Pu oD : Testinsurance_PH2 Yes  14/10/1411:38 MercedesBenz[03]  Sprinte
O  wouseses DAVID HOSKIN ss7211 10/10/14 1459 . R R R B ] i Te Testinsurance_PH2 Yes Audi [00] 5- (8
O MO1234569 THERESE BRITTON Y97265 0101414508 ¢ & & & @ & & @ 20 3 Testinsurance_PH2 Alfa Romeo [07]) 156 Sec
O  wousseo DAVID RYDER UNKNOWN 101014145l o & o » o & o o { o Testinsurance_PH2 Yes amw [01] 316Ci3
O o €PRP TesT s68LLL 101014 145 s e s 0e 00 00 0 00 o [ ip i Testinsurance_PH2 Yes  13/10/1400:00 Honda [35] Civio-F
0O  vousse RAYMOND LEARY T49630 1010141508 o ¢ 8 o o o 8 o oD i Testinsurance PH2 Yes  11/03/1610:59 Audi[00) A1/ST+
[ Mousss EPRP TEST 444666 151014125008 ¢ ¢ ¢ 0 0 o @ 1 o) 3 Testinsurance_PH2 Audi [00] A3/531
a Morzaaser NN TEST 123ABC 1510714162308 o & & & & & & @ of H Testinsurance_PH2 Yes 16/10/14 14:58 Holden [69] Barina
(] Moizases Third Party 77700 151014172908 & & ® o @ @ o @ N o # Testingurance_PH2 Yes 16/10/1412:02 Mitsubishi [32] Lancer
[ BERNARD JOSEPH LEWIS 995IVE 305151128 & & & o 8 8 o @ L o Testinsurance PH2 Yes  29/05/1500:00 Holden [69] Astra-
O Ve BERNARD JOSEPH LEWIS 9954VE 04061517188 & o o o ¢ o o @ Ar B Testinsurance_PH2 No 0/06/1500.00 Holden [59] Astra-
g e BERNARD JOSEPH LEWIS 995IVE 04/06/15183308 ® ¢ 8 & o & o @ oy Testinsurance_PH2 Yes  08/06/1500:00 Holden (6] Astra
a o BERNARD JOSEPH LEWIS 995IVE 15/06/1510488 & & & & & & & @ ol % Testinsurance_PH2 Yes 16/06/1500:00 Holden [69] Astra -
(] e BERNARD JOSEPH LEWIS 995IVE 18061519198 @ & * @ ¢ @ ° @ L o i Testinsurance_PH2 Yes 19/06/15.00:00 Holden [69] Astra
m] e BERNARD JOSEPH LEWIS 995UVE 19/06/15 09:39 A 0 Testinsuance PH2 Yes  22/06/1500:00 Holden [69] Astra-,

3 Simple Search

You can use the Simple Search feature to find claims easily.

Audatex [ )

aflc v & shown -
[ claimNumber  First Name Lastname  RegoMumber Createdon + oy [0 (A QL E &K 5 i @ "T Ta Alents  Notes Drivable Booking Date  Manufacturer Model
O e, RUREN TESTER BOAT1 0810/141635 & & & & ¢ & & & & & & o o & i " s Fepair One 10.00 AUSSIE WHALER
O Mmss MATT UATEST 757001 09/10/141223 & 8 8 @ 8 8 8 8 & & oo )0:00 PARAMOUNT
O M01234567 Bey Taytor E @ Fiat [08] Ducato
O vomsee  MATTL UATEST H Testinsurance PH2 Yes  14/10/1411:38 Mercedes@enz[03]  Sprinte
O vomses  DAVID HOSKIN H Testinsurance_PH2 Yes Audi [00) Q5-(8F
a Mo1234569 THERESE GRITTON i Testinsurance_PH2 Alfa Romeo [07] 156 Sec
O voussso DAV RYDER i Testinsurance_PH2 Yes amw [01] 316CHE
] Mo1234563 EPRP TEST i Testinsurance_PH2 Yes 13/10/14 00:00 Honda [35] Civie - F
[  wousssz  RAYMOND LEARY T49630 WIALIE0T & @ ¢ 8 8 8 & o 08 : Testinsurance_PH2 Yes  11/03/1610:59 Audi[00) AVS1 <
O M0123456: EPRP TEST il bl ok ol H Testinsurance_PH2 Audi [00) A3/S31
O 01234567 NN TEST click on the Search Icon ok oD Testinsurance_PH2 Yes 16/10/14 14:58 Holden [69] Barina
O M01234569 Third Pasty ok o 3 Testinsurance_PH2 Yes 16/10/14 1202 Mitsubishi [32] Lancer!
[J| mousse0  BERNARDJOSEPH LEWIS 995IVE 305151126 @ & & & & & & & @ ok o0 £ Testinsurance_PH2 Yes  29/05/1500:00 Holden [69] Astra-
O Mo1238562 BERNARD JOSEPH LEWIS Y95IVE 04/06/151716 @ & & & & & & & @ 1 1o § Testinsurance_PH2 No 09/06/1500:00 Holden [69] Astra -
O Mo123856 BERNARD JOSEPH LEWIS 995IVE 04/06/151834 & @ @ & & & & & @ 08 o) & Testinsurance_PH2 Yes 08/06/1500:00 Holden [69] Astra
] Morzates BERNARD JOSEPH LEWIS 9I5IVE 15/06/151042 & & & & & & & & @ (EY ol & Testinsurance PH2 Yes 16/06/1500:00 Holden [69] Astra -
O Hormees BERNARD JOSEPH LEWIS 995IVE 1B0B151519 @ & o ® o 8 o @ @ 08 o Testinsurance PH2 Yes  19/06/1500:00 Holden [69] Astra
O "% serNARDJOSEPH LEWIS 995UVE 19/06/150833 & & & & & & & & @ A D Testinsurance PH2 Yes  22/06/1500.00 Holden [69] Astra-

Need Support? Click to contact the Audatex Service Desk
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You will be presented with the following Simple Search box. Within this window you can search using
the registration, claim number, assessment number or the customer’s name to find AudaWatch
claims.

Input the search criteria and select Search. Your search results will be show in the Work List Grid.

Search Use * at the end of your search critera to perform wildcard searches

Registration Number

REG123

Claim Number 1. Input Search Criteria

Assessment Number

2. Click SEARCH

Customer Name

CLEAR SEARCH ADVANCED SEARCH

4  Advanced Search

If you require alternative search criteria, click Advanced Search. You can search by a variety of
additional fields including work provider, manufacturer, models, completed, promise date to — from.

Need Support? Click to contact the Audatex Service Desk 4
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Advanced Search window:

Search Use * at the end of your search critera to perform wildcard searches

Registration Number Promise Date From To

B B

Claim Number Repair Order Stage
v
Assessment Number Work Provider
Customer Name Brand
-
Manufacturer Model
Completed Alernts
- v
Photos Rental
- -

CLEAR H SEARCH ‘ CLEAR SEARCH SIMPLE SEARCH

Need Support? Click to contact the Audatex Service Desk 5
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5 Update Repair Status

From within the AudaWatch Work List Grid you can take actions on claims. To do this, click the three
dots. You will be presented with an option to Open Repair Order or to Update Repair Status.

1. Click on the
[ Claim Number three dots ted 3 5 2. C“Ck Update

O o Repair Status 0:00 AUSSIE WHALER I
(m} [ UATEST TSTO0 0910141223 D:00 PARAMOUNT

D V01234567 Bey Taylor D9OCW 09/10/14 15:34 Fiat [08] Ducato.
D M01234562 UATEST MHMO01 09/10/1417:32 1:38 Mercedes-Benz [03] Sprintes
O vorsses HOSKIN 857211 10/10/14 1455 Audi [00] 5- (8
O vorseses Alfa Romeo [07] 156 Se¢
O  wvousso ( g BIW [01] 316CH3
O wouzsesey s inuance Pz Yes  12/10/1400:00 Honda [35) Civic - F
0O worzsess) Testinsurance PHZ Yes  11/03/1610:59 Avdi[00] AV/S1 <
00 worzsessf Testinsurance_PH2 Aui 100] A3/S3%
D M01234567) Testinsurance_PH2 Yes 16/10/14 14:58 Holden [69] Barina ©
[0 Moizseses) Testinsurance_PH2 Yes  16/10/1412:02 Mitsubishi[32] Lancer|
O e Testinsurance_PHZ Yes  29/05/1500:00 Holden [69] Astra -
O Mo Testinsurance PHZ No  09/06/1500:00 Holden [69] Astra -
[ . Testinsurance_PHZ Yes  08/06/1500:00 Holden [68] Astra- !
o e Testinsurance PH2 Yes  16/06/1500:00 Holden [69] Astra-;
[ Testinsurance PH2 Yes  19/06/1500:00 Holden [69] Astra -
(m} o BERNARD JOSEPH LEWIS 995VE 19/06/150938 @ & & & ¢ ¢ & & @ 1M 10 % Testinsurance_PH2 Yes 22/06/1500:00 Holden [69] Astra-i .
: B

You will be presented with the repair status progress bar.

Update Repair Status

Status

UPDATE REPAIR STATUS

Need Support? Click to contact the Audatex Service Desk 6
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Use your mouse to move the orange dot along the bar into the status you require.

Update Repair Status 1. Select the orange
dot and slide along

Status

the progress bar
——————
% +/ehlcle Arrived —

UPDATE REPAIR STATUS

You can check the status before applying the updates.

Update Repair Status

Status

I 1 - Vehicle Arrived v

UPDATE REPAIR STATUS

Apply the repair status updates by clicking Update Repair Status.

Update Repair Status

Status

G 3. Apply Updates

1 - Vehicle Arrived

UPDATE REPAIR STATUS

Need Support? Click to contact the Audatex Service Desk 7
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6 Open Repair Order

You can open the AudaWatch claim by either double clicking on the claim within your Work List Grid
or you can use the action menu. To use the action menu, click the three dots. You will be presented
with an option to Open Repair Order or to Update Repair Status. Click Open Repair Order.

EG Audatex [ )]

Q@ ¢ % @ shwl v

a
g

EEAQEMENK S (@ '"T 1a aets  Notes

Sender company _ Drivable Booking Date  Manufacturer Model

1. Click on the three dots

0:00 AUSSIE WHALER

e e ee 00 00 o o0 e 1A D

[m]

(m} ot MATT WATEST TSTO01 0910/141223 @ & @ @ @ @ & & & & & o & @ 1 10 0:00 PARAMOUNT

O Bey D30CW 09/10/14 1534 Fiat [08] Ducato
O MATTL UATEST MHMOO1  09/10/1417:32 P h.38 MercedesBenz [03]  Sprinte
O DAVID HOSKIN ss7211 e PH2 Yes Audi 00] Q5-(8F
O THERESE oy ce_PH2 Alfa Romee [07] 156 Sec
O DAVID e_PHZ Yes BMwW [01] 31602
O EPRP e_PH2 Yes 13/10/1400:00 Honda [35] Civic - F
(m} RAYMON] e PH2 Yes 11/03/16 10:59 Awudi (00] A1/S1+
O EPRP e PH2 Audi [00] A3/531
O NN e_PHZ Yes 16/10/14 14:58 Holden [69] Barina
(] Third e PHZ Yes 16/10/14 1202 Mitsubishi [32] Lancer
O BERNARD| e PH2 Yes 29/05/1500:00 Holden [69] Astra
(m} BERNARD e PH2 No 09/06/1500:00 Holden [69] Astra -
(m} BERNARD| e_PHZ2 Yes 08/06/1500:00 Holden [59] Astra
] BERNARD)| e PHZ Yes 16/06/1500:00 Holden [69] Astra
] BERNARD JOSEPH LEWIS 99SIVE TBO6/151519 @ o @ o o @ & & o oK o) f Testinsurance_PH2 Yes 19/06/1500:00 Hold Astra
O BERNARD JOSEPH LEWIS 995IVE 1906150938 ® & 8 & & 8 o & @ 7 SR I Testinsurance PH2 Yes  22/06/1500:00 Holden [69] Astra-i

When you select to open the AudaWatch Repair Order you will be navigated to the AudaWatch
section of the claim.

Repair Info

Repair Status (-] Vehicle Info (- ]
L Vehicle Arrived = « | prinT 8ARCODE POF
» b . < Dute ‘.
[} 0172008 ] -
. .
2008 a -
Promise Date Change History (. ] Repair Notes (-]
OldDste | NewDste | DateChonged | DeysDelsyed | Reason | Comment

31/08/16 14:44
Mic ot

No records found.

Upcoming Alerts (- ]

Created By [ Creation Date Due Date Clear

Repair Alerts -

Alert Type Comment Created Cieared °

30/08/16 1206

ADD CLAIM ALERT 30/08/16 1206 31/08/16 1423

26/08/16 120 31/08/16 142

Need Support? Click to contact the Audatex Service Desk 8
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7 Repair Info

When the claim is opened from within the AudaWatch Work List Grid you will be navigated to the
Repair Info tab.

Repair Info
A 7 P
Repair Status © Vehicle Info (-]
-
@ nicle Arr
(] 1/200 (]
b
Promise Date Change History (-] Repair Notes
OldDate | NewDste | Date Changed Days Delayed Reason | Comment
No records found
Upcoming Alerts (&)
Created By ‘ Comment Creation Date Due Date Clear
s found
0 ]

Repair Alerts

Nert Type Comment Created Cleared °
No photos upload in 5 days 30/08/16 1206

Alternatively, when the claim is opened from the AudaNet Work List Grid you can navigate to the
AudaWatch section by clicking on Repair Info or Repair Photos.

Claim Information

Quate Management

Excess 16 Be Collected by Repairer

Excess 1o Be Collected by Insures

Accident Data

us O Clum des crpien Tow 3175

wing Service Pty Lid

9ROSSST
WOOLLOONGABSA, Queensiand, 4102
TTYOTH To Location HIGHLAND SMASH REPAIRS 31 STANDISH ST

Need Support? Click to contact the Audatex Service Desk 9
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Within the Repair Info tab you can update the status of the repair order, print a barcode for the
vehicle and input a book-in date and promise date. Within this tab you can also set repair alerts, see

upcoming alerts and add notes to the repair order for your use.

7.1 Repair Status

To update the status of the AudaWatch repair you can slide the orange dot along the progress bar to
update the status. Alternatively, you can use the drop down menu to manually pick the status you

wish to apply.

Mo Tu

Repair Info

Vehicle Info

() 01/200
b 7 18
s ]
24 25
inge History Repair N&ies
3
r
Repair Status
Repair Status
. Vehicle Arrived
» Book-in Dete P Promuse Date
01/2008 ™ 01/2008
» Start Date Brand
01/2008 a

We

Under the Repair Status header, you can easily amend the Book-in Date, Promise date or the Start
Date. Once a new date has been inputted, it will automatically save. You can use the calendar icons to
quickly set a new date. The book-in date is the date in which the customer will drop the vehicle off at
the repair shop to start repairs and the promise date reflects the date inputted within the Submit

Quote tab.

Need Support? Click to contact the Audatex Service Desk
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See below for a full list of status updates that you can utilise.

2 - Quote Submitted

3 - Insurance Approved (Repairs Authorised)
4 - Disassembly

5 - Parts Ordered

6 - Waiting For Parts

7 - Structural Repairs

8 - Body and Part Repairs
9 - Paint Preparation

10 - Painting

11 - Reassembly

12 - Detailing

13 - Ready to collect

14 - Vehicle Collected

The barcode can be printed and placed in the windscreen of the vehicle. You can use the AudaWatch
app to scan the barcode and easily manage AudaWatch repair order updates.

You can download the AudaWatch for your iPhone or Android device, contact the Audatex Service Desk
for this user guide.

S Click on Print Barcode PDF
epair Info

Repair Status ° Vehicle Info °

PRINT BARCODE PDF

=]

01/2008

Promise Date Change History

OldDate | NewDste | Date Changed Days Delayed

Upcoming Alerts °

Created By Comment Creation Date Due Date Clear

Repair Alerts (-]

Alert Type Comment Created Cloared 0
»

ADD CLAIM ALERT

Need Support? Click to contact the Audatex Service Desk
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A new window will open displaying the barcode that can be printed. An example of what the barcode
looks like is below:

Repair Order Statuses

112 | 3

Vehicle Arrived stimate SubmittedInsurance approvall

Disassembly Order Parts

QR Code that can be scanned

by your mobile device
Repairer Shop Name VAL I i

'~ Suncorp Repairer |

10

Paint

8

[Body and other repairg

M

Mechanical Repairs

Audi [00] A3/S3 3 Dr Hatchback/ 5 Dr Sportback - (8P) From 07/2008 To 12/2012 2000

9

Paint preparation

13

Ready to collect

C

Complete

Reassembly Detailing

Vehicle 1D

Repair Order Statuses

15.10.2016

The barcode PDF displays each of the repair statuses that can be applied along with a QR code that can
be scanned by your mobile device to easily and quickly update AudaWatch repair orders. For more
information on using AudaWatch on your mobile device, see the AudaWatch mobile user guide.

Need Support? Click to contact the Audatex Service Desk 12
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7.2 Vehicle Info

Within the Repair Info tab you can find Vehicle Information including the manufacturer and model of
the vehicle that is being worked on.

Repair Info

Repair Status Vehicle Info @

- PRINT BARCODE POF

Promise Date Change History

Vehicle Info

Manufacture

PRINT BARCODE PDF

7.3 Promised Date Changes
You can view all previous promise dates and the reasons as to why this was adjusted.

Promise Date Change History

Repair Info

Repair Status Old Date New Date Date Changed Days Delayed Reason Comment

No records found

Promise Date Change History

Old Date New Date Date Changed Days Delayed Reason

Repair Alerts (-]

AertType | Comment Croated Cleared °

Need Support? Click to contact the Audatex Service Desk
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7.4 Repair Alerts

You can view all AudaWatch Repair Order Alerts, this includes the Alert Type, Comments, date created
and date cleared.

Repair Info
Repair Status [~ ] vehicle Info (-]
o PRINT BARCODE PDF
e
] ]
0172008 =)
Promise Date Change History [~ ] Repair Notes (-]

Upcoming Alerts (-

Created By Comment Creation Date Due Date Clear

No records found

Repair Alerts

Alert Type

Repair Alerts
Auto Alert No stage updated in 3 days. 19/08/16 00:06 10/10/16 16:51
Auto Alert No photos upload in 2 days. 18/08/16 00:12
Auto Alert Past Stage Time Limit 17/08/16 00:06 10/10/16 16:51
Page « « T1r»m

Need Support? Click to contact the Audatex Service Desk
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7.5 Create a Repair Alert

You can create AudaWatch alerts to help you better manage your customers. Alerts are visible within
your AudaWatch Work List Grid under the Alerts column along with the number of alerts that have
been triggered. You will see a yellow icon informing you there is an alert notification for that claim.

Audatex 0
Qa ¢ u % Show 30 -
] Claim Number First Name Lastname  Rego Number Created on Alerts  Notes Sendercompany  Drivable Booking Date  Manufacturer Model
TESTER BOAT1 8/10/14 1 m ) - 00 AUSSIE WHALER
10141 Y 1 @
> 4 A gho i
» 5T MHMOO01 1 oL, H
HOSKIN S 2 5 200 :
BRITTON Y97265 10101414 ® o 6 6 60 0 o o 28 20 ¢
RYDEF INKNOWN 10/10/141457 ® @ © @ ¢ @ & o o ok o H
e ceeoceee oo o oo ol.alo
LEAR ® 0 0 0 00 0 0 0 0. o H
G S-0-0-p-G-0=0-0-0 ot o H
©e o0 000 0 0 04 oD
MO1 1 ™ P e o0 000 0 0 o oL oy ¢
"] M025377039 BERNARD JOSEPH LEWIS e o 0 0 00 0 0 o ok o)
M025377645 BERNARD JOSEPH LEWIS e e 00000 0 o A o
025377618 BERNARD JOSEPH LEWIS e o0 000 0 0 o oL o
M0253 OSEPH LEWIS e o0 000 0 0 0 ok ol/) &
59 BERNARD JOSEPH LEWIS © 060 000 0 0 o 0% oy
BERNARD JOSEPH LEWIS I95IVE e o0 000 0 0 o 18 1O

To create an Alert click the Add Claim Alert button. The Alert Type field is a drop down box in which
you can select Waiting for Parts, Update Customer or Other. You can add in an Alert Description and
use the calendar icon to select the date in which the alert will be triggered.

Once you have inputted the details of the alert click Add Claim Alert.

Alert Type Alert Description

Update Customer Advise repairs started

Due Date ‘ ADD CLAIM ALERT
15/10/16 @

Promise Date Change History Repair Notes

08/16 14:44
Michael Garrett

Repair Alerts (-]

AertType | Comment Croated Cleared °

Need Support? Click to contact the Audatex Service Desk
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7.6 View Upcoming Alerts
You can view all upcoming alerts to help you track claim updates.

Upcoming Alerts

Repaiinfo Created By Comment Creation Date Due Date Clear

Repair Status

® No records found
Alert Type » Due Date
Customer - 01/2008 B

Repair Alerts

Alert Type

DD CLAIM ALERT

7.7 Adding Notes
You can add notes within AudaWatch; these are for external use only and can assist in keeping track of
customer requests or claim updates. You can also view all notes that have been added.

N photos upiosd In 2 days 1ROR/16 0012

Past Stage Tme Limt 17/08/16 00.06 101016 1651

e Troe . A e

ADO CLAIM ALERT

]

upcoming alers Notes

NNoNEI2E2
Suncorp Repaes

Created by Suncorp Repairer  Update Customer. Advise repairs started  11/10/161237 158080000 | cLean

Comment Customer requested a phone call ance repairs star
Page < <1 nnoneize

Suncorp Repaires

Comimant.Parts have boen ordered -10/10/2016

11/10/16 1242
Suncorp Repairer

Comment:Customer requested a phone call once repairs start.

11/10/16 12:42
Suncorp Repairer

Comment:Parts have been ordered - 10/10/2016

Page « <1+ »

Note Text

ADD NOTE

Add notes here and click Add Note to save to the Repair Order |

to contact the Audatex Service Desk
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7.8 Mark Completed

You can mark the AudaWatch Repair Order has completed from within the Repair Info tab. Once a
repair order is marked completed it is automatically updated to the Vehicle collected stage which
makes the repair order read only. Should you need to re-instate the AudaWatch repair info, click the
re-instate button.

Actions

MARK COMPLETED

.Parts have been ordered - 10/10/2016

8 Repair Photos
The repair photos tab shows each of the AudaWatch statuses allowing you to add images for each
stage of the repair process. The following file formats can be added .png, .jpg, .jpeg, .gif.

AudaNet .,

Repair Photos
e Aurived Quote Submitted

Vebicte Armrved Quote submined

nsuance Agpioved (Regairs Author sed) Disassembiy
Wsurance Approved (Repairs Auhorised) Disassembly

No ATtachments Mo ATtachments

Onder Parts Wating For Parts.
Order Panis Waining For Parts

----- schmens. o Attachments

Suuctral Repairs Body and Part Repars.

Structual Aepairs Biody and Pan Repaies.

o amachiments o rtacnmenes o

Need Support? Click to contact the Audatex Service Desk
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8.1 Adding Attachments
To add images to your AudaWatch Repair Order, click Add Files. Ensure you are adding files to the
correct repair order status.

IENE (2]

Repair Photos

Vaticie Arrived Quote Submitted
Vehicte Asrved Quote Submed
o Atachments Mo Attachments
ADD FILES. IbeLeTE seucTin ADDFILES. DELETE SELECTED
nsurance Approved (Repairs Authorised) Disassembiy
Wsurance Appved (Repairs Mahorised) Disassembly

o Amachments Mo Artachments

ADD FILES. DELETE SELECTED ADD FILES. DELETE SELECTED
Order Parts Waiting For Parts
Ordes Pants Waiting For Pants

Mo Artachmants Mo artachments

ADD FILES. DELETE SELECTED ADD FILES. DELETE SELECTED
Suuctural Repars Body and Part Repars
Suucnural Repairs Body and Pant Regairs:

o Arachmants Mo Artachments °

File explorer will open, navigate to the location of your stored files and photos.

« v 4 @ ThisPC » ~|& | Search This PC »
Organise ~ - m @
~
~ Folders (6)
7l Desktop 42 Documents & Downloads
J\ Music = Pictures m Videos
| O Thispe L=
[ Desktop ~ Devices and drives (1)
(5 Documents - Local Disk (C:)
¥ Downloads "m
Wy 702 GB free of 118 GB
D Music
&= Pictures
B Vvideos
‘i Local Disk (C:)
@ Network
v
File name: v | | Custom Files ( jpeg:*jpg:" pe,

You can select multiple files and photos at one time by holding down the CTRL button on your
keyboard. Once your photos have been highlighted, select the Open button.

Need Support? Click to contact the Audatex Service Desk
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.. = Choose File to Upload

“ ~ 4 & » ThisPC » Pictures v O Search Pictures

Organise v New folder

A

Camera Roll Saved Pictures Audi Photo One  Audi Photo Two

B3 This PC

B Desktop

| Documents

‘ Downloads

} Music

= Pictures

B videos

‘i Local Disk (C:)

¥ Network

v

File name: | "Audi Phote Two" "Audi Phote One”

The selected files will be added to your AudaWatch repair order.

We are continually striving to improve the services we deliver to you. The features described above
include those that have been put forward by the insurer and repairer community as well as ideas and
suggestions put forward by the Audatex Australia team. We welcome your feedback on the products and
services we provide so that we can continue to improve the services we deliver to you.

Please reach out to the Audatex Service Desk by clicking here to provide feedback.

Need Support? Click to contact the Audatex Service Desk )
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